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INTRODUCTION 
 
 

 In GTC you can upload files for Sales Tax (XML), Motor Fuel (XML), Withholding 

Returns, (Federal Format and CSV) Payments, and Filing Frequency verification.   

 Please note that the GTC UPLOAD process is different from the GTC IMPORT 

process.  

 The import process is used for Department of Revenue XML Schema and 

Templates and can be found on the DOR GEORGIA GOV   web    site under the 

Templates tab.  

 The system will not allow you to import a CSV file.   

 

This instructional document is specifically designed to guide you through the process of 

uploading any of the following fourteen file types based on your filing needs. 
 

***NEW TO FILING BUSINESS TAXES? NEED TO KNOW WHAT TO FILE? Check out the 

Employers Tax Guide for definitions and explanations of all requirements, forms, tables 

and tips. 
 

 
File Type 

Filing Frequency CSV¹ 

CSV Payment File 
Trustee Voucher 
G7 CSV File Upload 
G1003 CSV File Upload 
1099 (Pub 1220 Format) 
1099 CSV File Upload 
W2 CSV File Upload 
W2 (EFW-2 Format) 
W2C CSV File Upload 
W2C (EFW2C Format) 
XML ST3 File Upload 
XML MFD-04 File Upload 

XML MFR-21 File Upload 

Schema and File Mapping 
CSV Format CSV 
Format Instructions 
and Form CSV Format 
CSV Format 
CSV Format 
Internal Revenue Service 
CSV Format 
CSV Format 
File Layout 
CSV Format 
File Format 
XML Format 
XML Format 
XML Format 

 
 
 
 
 
 
 
 
 
 
 

¹A filing frequency change request can also be processed on line without a CSV file. Login to your GTC account.    

Click on your withholding account number. Click “Change Filing Frequency” under the “I Want To…” menu bar 

  

 

    

http://dor.georgia.gov/tax-templates
http://dor.georgia.gov/documents/2015-employer-tax-guide
http://dor.georgia.gov/documents/2015-employer-tax-guide
http://dor.georgia.gov/documents/file-mapping-guide
http://dor.georgia.gov/documents/file-mapping-guide
http://dor.georgia.gov/sites/dor.georgia.gov/files/related_files/document/File%20Mapping%20Guide.pdf
http://dor.georgia.gov/sites/dor.georgia.gov/files/related_files/document/File%20Mapping%20Guide.pdf
http://dor.georgia.gov/withholding-tax-information
http://dor.georgia.gov/withholding-tax-information
http://dor.georgia.gov/documents/file-mapping-guide
http://dor.georgia.gov/documents/file-mapping-guide
http://www.irs.gov/pub/irs-pdf/p1220.pdf
http://dor.georgia.gov/documents/file-mapping-guide
http://dor.georgia.gov/documents/file-mapping-guide
http://dor.georgia.gov/documents/file-mapping-guide
http://dor.georgia.gov/documents/file-mapping-guide
http://dor.georgia.gov/file-formats
http://dor.georgia.gov/file-formats
http://dor.georgia.gov/documents/file-mapping-guide
http://dor.georgia.gov/documents/file-mapping-guide
http://www.socialsecurity.gov/employer/efw/12efw2.pdf
http://www.socialsecurity.gov/employer/efw/12efw2.pdf
http://dor.georgia.gov/file-format
http://dor.georgia.gov/file-format
http://dor.georgia.gov/file-format
http://dor.georgia.gov/file-format
http://dor.georgia.gov/file-format
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UPLOAD YOUR FILE 
 

 
 

Step 1: Login to GTC (https://gtc.dor.ga.gov) 
 
 

        `  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Enter your username 

Enter your 

password 

Click Login 

Note: You will need to use an Authorization Code the 

first time you login.  This will be in the confirmation email 

sent to you after registration is completed. 

https://gtc.dor.ga.gov/
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Step 2: Click “Upload File” 
 
 
 
 
 
 
 
 
 
 

 
Click Here 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 3: Click “Click here to upload your file”, or click “Add Attachment” 
 

 
 
 
 
 
 

Click Here 
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4. Select your file type, enter a description and click Save. 

 

 
 
 
 

 

Click this arrow for a list 

of file types.  Enter your 

description here. 

Click here to select 

your file 
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Step 5:  After you have completed this process, click “Save” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: You can upload multiple files, 

but they have to be different types 

 

 
Click Here 

 
 
 

If the format of your file is incorrect, or if you have selected the wrong file type for the file you are 

uploading, you will receive an error message that your file can’t be accepted. Check your file and type, 

make the necessary corrections and then click Save.  If the format and file type selections are correct 

but there is an internal error, such as an invalid cell format, we will identify the errors by row number. 
 
 
 
 
 
 
 
 
 

Click here to 

submit 
 
 
 
 
 

 
The name of the file is 

displayed here 

 

Click “Remove” to delete the 

attachment. Return to Step 3 to 

upload a different file 
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Step 6:  Click to print the confirmation page and then click ok to finish 
 
 
 
 
 
 
 
 
 

Click here to print the page 

and then click ok to finish 


